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Bernard Aschwanden
President, Publishing Smarter

Bernard Aschwanden, founder
and President of Publishing
Smarter, is a recognized
publishing technologies expert.
He is a Certified Technical Trainer
and the author of numerous
articles on XMl-based publishing
and single sourcing.

A dynamic and entertaining speaker, he tailors his
presentations to the audience and welcomes
participation. He teaches a variety of courses
including XML/ DITA and related technologies, best
practices for structured authoring and content
management as well as DITA tools such as XMetalL
and FrameMaker.

Vivian Aschwanden
Project Manager, Platform Computing

Vivian Aschwanden and has close
to 12 years of experience in
information development in both
writing and leadership roles. She
has been a lone writer for a
startup, led a doc team in a
broadcast engineering firm, and
now fills a part-time project management role at
Platform Computing in conjunction with full-time
writing duties. She loves that she can officially wear
two hats at the same office.

Rahel Bailie
Content Strategist, Intentional Design

Rahel Anne Bailie is a content
strategist with a skill set that
encompasses content
management consulting,
business analysis, information
architecture, usability, social
media, and communications. She
has operated her consultancy, Intentional Design,
since 2002, helping clients analyze their business
requirements and spectrum of content to get the
right fit for their content development and
management needs, and facilitates transitions to
new business processes, content models, and
technology implementations.

Rahel was elected Fellow of the Society of Technical
Communication in 2009, and founded the STC
Content Strategy SIG. She also holds memberships

in related professional associations such as CM
Pros, IAl, UPA, and the Internet Strategy Forum in
order to keep current in pertinent practice areas.

Mollye Barrett
Principal, ClearPath, LLC

Mollye Barrett is a veteran
content management and
technical communication
consultant at ClearPath, where
she develops strategies for
optimizing content, improving
the authoring environment and
planning for business continuity.

In her work with technical publication groups to
implement XML-based content management
systems, Mollye presents vendor-neutral content
management options that focus on business case,
document and workflow analysis, single-source
writing and translation. Mollye has implemented
XML-based content management systems for both
print and online delivery and is a long-time
FrameMaker user. Non-profit roles includes
Marketing Communication Director for Content
Management Professionals (CM Pros), Senior
Member of Society for Technical Communication
(STC), Immediate Past President of the STC
Wisconsin Chapter and founder of the chapter
mentoring program. Mollye has presented at many
conferences including STC, Lavacon, TRI-XML,
FrameMaker Chautauqua and DITA/TechComm.

Nicky Bleiel
Senior Information Developer, ComponentOne

Nicky Bleiel is the Lead
Information Developer for
Doc-To-Help and a Doc-To-Help
trainer. She has 15 years of
experience in technical
communication; writing and
designing information for
software products in the documentation, media,
industrial automation, simulation, and
pharmaceutical industries.

She is a Director At Large of the Society for
Technical Communication and has presented talks
at STC's annual meeting, as well as many regional
conferences and chapter meetings. She has also
presented at WritersUA, tcworld, LavaCon, and
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DocTrain on many topics, including embedded
help, tools and technologies, user assistance
design, single sourcing, wikis, Web 2.0, and
convergence technical communication.

Joan Branson
Manager of Socio-Economic Business Program
Northrop Grumman Ship Systems

Joan has worked for Northrop
Grumman Ship Systems for
twenty five years and her current
position is a Manager over seeing
the Socio-Economic Business
Program.

She has a Bachelor of Science
Degree in Business Administration from the
University of Southern Mississippi. She is also a
Certified Black Belt in Six Sigma.

Previously she held the position of Subcontract
Management Specialist with an average annual
expenditure of eight point five million dollars.
Joan's background includes Electrical, Fuel,
Mechanical, Chemical, Valves, Site Support, Special
events and Spares. As a buyer, she has gained
valuable knowledge and support from Small
Businesses throughout the years. Joan is an
advocate for Small Businesses of all classifications
and she brings forth an understanding of the needs
and requirements for both sides.

Scott Butler
Principal Partner, Ovo Studios, LLC

Scott Butler has been in the
usability field since 1990 and has
a Master's Degree in Cognitive
Psychology from the University
of Maryland. He is the Principal
‘ Partner at Ovo Studios, LLC, a

= usability lab and tools vendor as
well as a Partner with The Usability Team, a
usability services provider.

Scott has applied user-centered methods to a wide
variety of products, including thin-client
applications, e-commerce sites, industrial hardware
products, hardcopy documentation, web-based
training courses, and call center applications for
companies like IBM, Rockwell Automation, and
Progressive Insurance. Scott was a founding
member, Secretary, and webmaster for the
Northeast Ohio Chapter of the UPA.
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Lisa DiTullio
Principal, Lisa DiTullio & Associates

Lisa is principal of Lisa DiTullio &
Associates, a practice dedicated
to introducing project
management as a business
competency, enabling
organization to improve decision-
making, instill accountability, and
enhance communications.

She is the editor of ProjectBestPractices, a quarterly
newsletter from ProjectWorld, a regular blogger for
the Silicon ValleyPM and ProjectConnections sites,
and a contributor to PM Network Magazine. She’s
also the author of Simple Solutions: How
"Enterprise Project Management" Supported
Harvard Pilgrim Health Care's Journey from Near
Collapse to #1. Her second book, Project Team
Dynamics: Increased Speed, Enhanced
Performance is due out early 2010.

Lisa is a recognized international speaker and
trainer in her field. Scores of organizations—from
college campuses to governmental agencies to
Fortune 100 companies have gained from Lisa’s
insights and tell-it-like-it-is keynotes and programs.
Audience members and workshop participants
leave educated, engaged, and energized—armed
with actionable practices for immediate success.

As past director of the project management office
(PMO) at Boston-based Harvard Pilgrim Health
Care, Lisa was a core member of the turnaround
team for an organization that went from being
placed in State-supervised receivership in 1999 to
being the #1 Health Plan in America on the U.S.
News & World Report/ NCQA America’s Best Health
Plans four years in a row.

Plans four years in a row.

Dick Eassom

Dick Eassom,

Past CEO and Fellow, Association of Proposal
Management Professionals

Dick Eassom is Vice President of
Knowledge Management at
SM&A, a competition
management and program
services consulting firm based in
Newport Beach, California. He
=2 has over 20 years of project
management and over 10 years of proposal
management experience. Dick has led or
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contributed to numerous proposals around the
world, and is the past Chief Operating Officer of the
Association of Proposal Management Professionals
(APMP). He was inducted as an APMP Fellow in
2004, and was chair of the recent 18th Annual
APMP International Conference held in Savannah,
Georgia. Dick has presented at many conferences,
and writes a regular column for the APMP
Perspective magazine, providing Microsoft Word
solutions for proposal professionals. Before joining
SM&A, he held various positions at GEC-Marconi
Communications in the United Kingdom, including
marketing communications, new product
development and field services.

Dee Elling
Technical Communications Manager
Embarcadero Systems

Perpetually curious, Dee Elling
has danced on the leading edge
of technical communications
technologies since the early days
of SGML at Sybase, Inc. She is
interested in Lean development,
rapid iteration, customer
engagement and collaboration, and in growing self-
motivated and technically-savvy teams.

Dee led the pioneering team at BEA WebLogic in
bringing high-quality and highly relevant technical
documentation to the internet. WebLogic writers
applied an automated continuous-improvement
update cycle to what used to be static information.
Dee caused quite a few eyebrows to raise by
insisting that a writers' first duty was to the
customer who just found an issue in their
"released" document. As a result of this focus on
quality the WebLogic documentation website
became a go-to site for Java developers, and was
copied and emulated by other companies.

Dedicated to bringing the customer even closer to
the content, Dee is now deploying wiki solutions
throughout the technical information development
cycle at Embarcadero Systems.

She is totally enamored of emerging internet
platforms such as Adobe AIR, Google Wave, and
HTML 5 and in finding ways to meet the changing
needs of the newest generation of Web-centric
customers.

Bonni Graham
Documentation Manager, Scantron

Bonni Graham has spent 16
years as a practicing technical
documentor. In 1994, she started
Manual Labour, a technical
documentation outsource
“ U" provider. Bonni is also the

- Documentation Manager at
Scantron Corporation. Scantron helps education,
commercial, and government organizations
worldwide measure and improve effectiveness with
assessment and survey solutions.

Bonni also works extensively with the Society for
Technical Communication. A senior member, she
has been involved in nearly every Region 8
conference, has been a deputy chair for the Annual
Conference, has served as a local and international
level publications competition judge, and has
served as chapter president and newsletter editor.
Her most recent STC projects included serving as
Director-Sponsor for Region 8 (California, Nevada,
Hawaii, Australia, and New Zealand).

She also teaches technical communication to
engineers for the Engineering Department of
University of California, Riverside and to other
technical communicators for the Technical
Communication Certificate program at University
of California, San Diego Extension.

Emma Hamer
Managing Partner, eHamer Associates,
Career and Performance Consultants

Emma Hamer BASc, is the
founding principal and senior
consultant at eHamerAssociates
Ltd., Career & Performance
Consultants (www.hamer-
associates.ca). She has
successfully helped over 500
middle to senior managers transition from one
career to the next, in a wide range of industries, but
she tends to prefer working with geeks. In addition,
she's worked with hundreds of managers and
executives to improve their effectiveness as
leaders.

Her field of practice is human performance
improvement, both for individuals and for
corporations; her passion is systematically
removing obstacles to success. All are firmly
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founded on in-depth root-cause analysis of human
performance gaps and the subsequent design of
creative interventions to close those gaps.

Introducing and implementing new systems—
whatever their complexity—means changing how
people contribute to and use the systems. Matching
new tasks to the right people with the right critical
skills is a key area of concern. Emma provides
change and performance management support
during all phases of the selection and
implementation process, helping management,
contributors and users close the gap between
intent and actual impact of the changes. Emma is
an acclaimed and internationally active speaker and
presenter on change and performance
management and leadership challenges.

Johnette Hassell, PhD
President, Electronic Evidence Retrieval, LLC

Johnette Hassell, PhD is president
of Electronic Evidence Retrieval,
LLC, headquartered in New
Orleans, Louisiana. She served on
the faculty of Tulane University's
School of Engineering for 27
years, serving as Department
Chair of the Department of Computer Science and
Assistant Dean for Undergraduate Recruitment and
Retention. Dr. Hassell has more than 24 years
experience as a national consultant in computer
forensics and expert witness in areas ranging from
telephony to maritime shipping to manufacturing.
She has authored textbooks and numerous journal
articles, and provides computer forensics training
to attorneys and other legal professionals. An
expert in e-discovery, she has lectured widely on
the consequences of the newly amended Federal
Rules of Civil Procedure.

Aaron Hoge
Senior Documentation Specialist
UnlverS|ty of Michigan Health System

Aaron has 10 years of experience
in the technical communication
field, working for companies such
as Johnson Controls, Pfizer, and
3M. Aaron has spent a
considerable amount of time
honing his e-Learning
development skills and has produced dozens of
online tutorials, simulations, and corporate
presentations for training and learning. Currently,
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Aaron spends his day as an employee of the
University of Michigan Health System, lending his
talents to the Health System Data Warehouse team
as a senior documentation specialist.

Timothy Johnson
Chief Accomplishment Officer
CarpeFactum

Timothy L Johnson, PMP, is Chief
Accomplishment Officer of Carpe
Factum, Inc. (Latin for "seize the
accomplishment"). He has almost
two decades of experience in
project and program

; management, business solutions,
creativity, executive and management coaching,
and strategic facilitation. His clients include Harley-
Davidson Motorcycles, Wells Fargo, ITA Group,
Teva Neuroscience, Principal Financial Group,
Marsh, as well as many small businesses and not-
for-profit organizations. He is an adjunct professor
in the MBA program at Drake University in Des
Moines, lowa, teaching classes in Project
Management, Creativity for Business, and
Managing Office Politics.

His first book, Race Through the Forest—A Project
Management Fable, was published in 2006. His
second book, GUST— The "Tale" Wind of Office
Politics, was released on April 13, 2007. He is also a
contributing writer on www.office-politics.com, an
online advice column for office politics situations,
as well as www.iowabiz.com, an online resource for
small business owners.

Participants describe Timothy's speaking style as
energetic, entertaining, relevant, applicable,
informative, and real.

William Lannes
Professor Emeritus
University of New Orleans

William Lannes is a Professor
Emeritus from UNO. He retired in
2008. Professor William (Will)
Lannes had two full careers prior
| to joining the College of
Engineering at the University of
New Orleans in 1992. In every
career he as distinguished himself as an
outstanding manager.

After graduating from Tulane University he served
eleven years in the United State Marine Corps in
both engineering and infantry assignments. While
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serving in Vietnam his organizational and
leadership skills earned the Bronze Star with
Combat V. Upon leaving the USMC he joined
Louisiana Power & Light Company where he was
awarded rapid promotions for both his engineering
and managerial skills.

At UNO he has led an interdisciplinary group from
the College of Engineering and the College of
Business to develop the Master of Science in
Engineering Management program. His broad
experience helped to develop a program which
effectively addresses the needs of engineers in
managing people and processes in industry. He
actively led the approval process for the new
program through the UNO and LSU system. The
program was approved in 1996 and he was named
the Founding Director of the program. The program
later earned departmental status and he became
the first Chairman of the Department of
Engineering Management.

As Chairman, he strengthened the curriculum
based on student and industry feedback. He
personally developed two new courses, ENMG
6130, the Management of Technology Change, and
ENMG 4130, Change Management. He is the author
of The Change Cycle Handbook; How to Initiate,
Implement and Institutionalize Change, published
by UNOPress in 2008.

In addition to being elected as a Fellow in IEEE he
was selected as the Outstanding Engineering for
Region 3 in the IEEE and has been selected to
numerous organizations such as Who's Who in
America, Who's Who in Science and Engineering,
Who's Who in Finance and Business, and Who's
Who Among America’s Teachers. He is a registered
professional engineer in the State of Louisiana.

Rich Leazer
Senior Documentation Specialist
University of Michigan Healthcare

Rich has 20 years of experience in
the technical communication
field, working for companies such
as Computer Associates (CA),
EDS, and McKesson. During the
Bl course of his career, Rich has

% worked with mainframes, client-

server, and web technologies. He has produced a
varied array of end user deliverables and harbors a
secret talent as the narrator for the Health System
Data Warehouse documentation and training team
online tutorials. He is currently employed by the
University of Michigan Health System as a senior
documentation specialist.

Jack Molisani
President
ProSpring Technical Staffing

Jack Molisani was a Project
Officer in the Space Division of
the USAEF, a technical writer, and a
documentation manager before
starting ProSpring Technical
Staffing, an employment agency
specializing in engineers, project
managers and technical writers.

Jack has a BSE in Computer Engineering from
Tulane University, is a member of the Project
Management Institute and is an Associate Fellow of
the Society for Technical Communication.

Jack’s presentations and articles can be
downloaded from the Resources page of
www.ProspringStaffing.com

Mary Moore, MBA, PMP, PMI-RMP
Mary M. Moore Procurement Specialist
U.S. Army Corps of Engineers

Mary Moore is employed as a
Civil Engineer with the U.S. Army
Corps of Engineers, Mobile
District. She currently serves as
Chief of the Contract
Administration Section for
Construction Division. She has
25 years experience with the USACE as a project/
office engineer and with construction contract
administration.

Mrs. Moore has both a Bachelors and Masters
degree in Civil Engineering from Auburn
University. She is a registered professional
engineer in Alabama and Georgia.
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Darryl Moore, MBA, PMP, PMI-RMP
Senior Engineer, DynMcDermott

Darryl Moore is a Sr. Engineer
employed on the Strategic
Petroleum Reserve (SPR) project
for the past 24 years. A typical
workday at DynMcDermott finds
him functioning as co-project

L s “Z manager for the SPR Workover
Accomplishment Team.

An active member of the PMI-GNO chapter, Darryl
recently completed the role of facilitator and
shepherd for the spring 2009, PMP Exam Prep
Study Group sponsored by the PMI-GNO chapter.
In addition to earning the PMI-PMP certification in
August 2008, Darryl has completed the PMI-RMP
qualifications process and is scheduled to take the
PMI-RMP exam in July 2009. He is also an active
member of the PMI-Risk Management Special
Interest Group (SIG).

Darryl Moore is an MBA graduate from Loyola
University, New Orleans and a BS Engineering
Management graduate from the University of
Missouri-Rolla.

Darren Nerland
Technical Learning Manager
Bill & Melinda Gates Foundation

Darren Nerland is the technical
learning manager with the Bill &
Melinda Gates Foundation in
Seattle. Darren has been a
learning consultant, a national
training program manager for
technical services, a project
manager, and training-solutions manager with over
15 years of experience managing the development
of solutions in fast-paced, change-driven
environments.

As a training program manager for a Fortune 500
company, Darren was responsible for managing
internal and external trainers, instructional
designers, analysts, and developers. He has worked
with other companies as a consultant to roll out
large-scale enterprise resource planning (ERP)
systems.

Darren's certifications include Project Manager
Scrum Master Certified, ITIL Service Management
Foundations Certified, Adobe Certified Expert and
Trainer and CompTIA Certified Technical Trainer
(CTT+).
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Sarah 0'Keefe
President, Scriptorium Publishing

Sarah founded Scriptorium
Publishing in 1996 to provide
editing and production services
to technical writing departments.
From the beginning, Sarah
focused on efficiency—selecting
the right publishing tools,
creating templates, and training writers on how to
use their tools.

Today, the company is known for expertise in
cutting-edge tools and technologies. With a dozen
employees, Scriptorium specializes in streamlining
publishing processes for numerous high-profile
clients in telecommunications, defense, technology,
and other content-rich industries. Sarah is an early
adopter of technology who enjoys experimenting
with the latest tools. In consulting engagements,
however, she contains her enthusiasm and focuses
on establishing a solid business case for new
workflows.

Her publishing credits include Publishing
Fundamentals: FrameMaker 7 (originally published
as FrameMaker 7: The Complete Reference), The
WebWorks Publisher Cookbook, Technical Writing
101, FrameMaker 5.5.6 for Dummies, and numerous
white papers.

John Padgett, PMP
Senior Vice President
Definitive Business Solutions

John Padgett is a Sr. Vice
President with Definitive
Business Solutions, Inc., a
management consulting firm
based in Reston, Virginia.
Definitive specializes in project,
program and portfolio
management, and provides innovative approaches
to drive project success for their clients. Mr. Padgett
leads delivery of company solutions to clients in the
Southeast Region, with regional headquarters in
Atlanta, Georgia. He has over 20 years of
experience in consulting, training and coaching,
having worked in both the private and public
sectors.

His experience includes building and directing
successful consulting organizations at Oracle and
Lockheed Martin, and working closely with
executives and government officials to help
implement strategic initiatives. Mr. Padgett is also a
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frequent conference speaker, having presented at
annual PMI events and national-level conferences
for professional development.

Mr. Padgett is a certified Project Management
Professional (PMP), and is a graduate of George
Mason University in Fairfax, Virginia.

Sean Pales
Founder, ProSymmetry

Sean Pales is a principal
consultant and founder of
ProSymmetry, a strategy and
technology consulting firm
focused on addressing the
challenges of project, resource
and project/portfolio

management.

Prior to founding ProSymmetry, Sean headed up
Microsoft's pre-sales engineering business for its
project/portfolio management software, including
Microsoft Project, Project Server and Portfolio
Server, for the Midwestern United States. While at
Microsoft, he helped hundreds of organizations to
envision and implement solutions built on and
around Microsoft Project, Project Server, Portfolio
Server and SharePoint technologies.

Sean is a former Microsoft Project MVP and has
written several books on Microsoft Project and
Project Server. He holds an undergraduate degree
from Columbia University and has completed
advanced graduate studies at the Wharton School
of Business and the School of Engineering and

Applied Sciences at the University of Pennsylvania.

Frank V. Payne, PMP
President, Frank V. Payne, PMP
Wainscott Finch Associates, a pgc company

Frank V. Payne, PMP is SVP, Chief
Program Management Officer of
Wainscott Finch Associates, a
Georgia based management
consulting firm. He has over 20
years of consulting, quality and
system integration engineering
for IT, manufacturing, and telecommunications.

Frank’s credentials include:
e B.S. in Mechanical Engineering, Tuskegee
Institute
e Masters certificate in General Project
Management & Information Technology
Project

e Management, George Washington University

e Certified Project Management Professional
(PMP)

e Dual MBA in Technology Management and
HRM, University of Phoenix

Lee Pearson
Engagement Manager, PMOLink, LLC

¢« manager at PMOLink, LLC and
works with customers around the
world to implement project

& management best practices.

Lee has over 10 years experience
as a management consultant
with a concentration in the delivery of project,
portfolio and resource management (PPM)
solutions across multiple industries. Lee holds a
Bachelors degree in Political Science from the
University of Wisconsin—-Madison, a Masters of
Business Administration from Loyola University
New Orleans, and is a certified Oracle-Primavera
implementation consultant and instructor.

Neil Perlin
Owner, Hyper/Word Services

Neil Perlin has 30 years
experience in technical
communication, with 24 in
training, consulting, and
development for online formats
and tools like WinHelp, HTML
Help, CE Help, RoboHelp, Flare,
ForeHelp, ScreenCam, Captivate, Mimic, and many
now known only in legend. Neil spent six years at
Digital Equipment Corp., then became a partnerin a
documentation consulting firm in the late 1980s,
before forming Hyper/Word Services in 1990.

Neil writes columns and articles on online help and
documentation and is a popular speaker at IEEE
PCS, STC, and other professional groups. He is
Adobe Certified for RoboHelp and Captivate and
Madcap Certified for Flare and Mimic. He provides
training, consulting, and development for online
content methodologies like structured authoring
and single sourcing, related technologies like XML,
and related tools like Flare, RoboHelp, Captivate,
and Mimic. He can be reached at
nperlin@concentric.net, www.hyperword.com
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Alexandra Piacenza
Associate Director, Northcentral University

Alexandra Piacenza is a 35-year
corporate veteran in the areas of
technical communications,
project management, and
strategic planning. Her training
includes extensive study with the

-. Balanced Scorecard
Collaborative (now The Palladium Group, Inc.), the
organization founded by Robert S. Kaplan and
David P. Norton, originators of the Balanced
Scorecard. Alexandra is currently serving as
Associate Director of the Office of Institutional
Effectiveness, Research, and Planning at
Northcentral University, the nation's first regionally
accredited 100% online university.

Past professional presentations include:

e Life after Documentation Management:
LavaCon 2003, International Conference for
Technical Communication and Project
Managers.

e Taking Your Documentation Group to the Next
Level: LavaCon 2003.

e Team Meets Dream: Successful Online
Documentation: Society for Technical
Communications, 1997 Region 8 Conference /
1998 Annual Conference.

e Corporate Reality Check: Roles and strategies
for technical communicators in the corporate
environment. Society for Technical
Communications, 1996 Region 8 Conference.

Christopher Reade
Founder, Carrollton Technology Partners

Christopher Reade founded
Carrollton Technology Partners in
New York City in 1995 as Avalon
Internetworking Corporation. Mr.
Reade moved the growing
company to New Orleans in

a 2000. At Carrollton Tech he is the
chief technology architect, concentrating on
bridging the gap between technical and business
divisions within client companies. He is expert at
translating business needs into workable technical
projects.

£
/

Originally a C++ programmer, Mr. Reade has
created, installed, and run systems for companies
ranging from five employees to several thousand.

of Greater New Orleans

o Fostering Successful Projects

P

He has designed and implemented internal
information systems for industries as varied as
healthcare and mortgage banking.

During his career, Mr. Reade has overseen mass

upgrades of entire systems as well as migrations
from legacy systems. He is Microsoft and Novell

certified and holds certifications and appellations
from various other vendors.

Audrey Schmidt
Lead Documentation and Training Specialist
University of Michigan Health System

Audrey has over 20 years of
experience in the technical
communication field. In addition
to owning and running a
successful technical writing
company for almost 10 years,

: Audrey has worked for other
corporations and business leaders such as Ford and
the University of Michigan in a technical
communication and management capacity.

During the course of her career Audrey has focused
on the development, distribution, and maintenance
of technical communication and training
deliverables for a wide variety of products,
processes, and services. Currently, Audrey is an
employee of the University of Michigan Health
System, working as a senior (lead) documentation
and training specialist.

Eugenia (Gina) Schwalm, PMP, CBAP
Managing Partner, Lighthouse Consulting
Partners

Eugenia Schwalm has
successfully managed many
global multi-vendor projects in
the technology and training
industries. When needing a
coach, mentor, advisor, speaker

- or instructor, customers
specn‘lcally ask for “Gina” because of her practical
approach and experiences in outsourcing, project
management, systems development and business
analysis.

She has presented webinars and seminars to
various associations and clients around the world.
Her career includes various IT management
positions with AT&T (formally SBC, Ameritech),
PricewaterhouseCoopers and currently as
Managing Partner with Lighthouse Consulting
Partners
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Jim Smith
Manager of Information Development
Platform Computing

=

Jim Smith is Manager of
Information Development and
User Experience at Platform
Computing. Jim has been an
- information developer for over 20
\ years, including 7 years at IBM's
“\' Toronto Lab. He has enjoyed 10
years at Platform, where he now manages a
dynamic team of information developers and
usability experts. Other experience:

¢ Information Developer since 1989

¢ Information Developer at Platform Computing
for 10 years

¢ Information Development Manager since
November 2008

e Currently completing M.A. in Linguistics at
University of Toronto

Frank Saladis
International Institute for Learning

Frank P. Saladis, PMP, is a
Consultant and Instructor /
Facilitator within the project
management profession and has
over 35 years of experience in the
IT, Telecom Installation and IT
Project Management training
environment. He is a senior consultant and trainer
for the International Institute for Learning Inc. and
has been involved in the development of several
project management learning programs.

He is a Project Management Professional and has
been a featured presenter at the Project
Management Institute Annual Symposiums, Project
World, PMI World Congress, CMMA and many PMI
Chapter professional development programs.

Mr. Saladis is the originator of International Project
Management Day and has written numerous
leadership and project management related
articles. Mr. Saladis is also the author of the Project
Management Workbook and PMP®/CAPM® Exam
Study Guide that supplements Dr. Harold Kerzner's
textbook Project Management, A Systems
Approach to Planning, Scheduling and Controlling.

He is a member of the International Executive Guild
and the NRCC Business Advisory Council. He has
also held the position of Vice President of Education

for the Global Communications Technology
Specific Interest Group of PMI and holds a Master’s
Certificate in Commercial Project Management
from George Washington University.

Walter A. Viali, PMP
Cofounder and Principal Consultant
PMO To Go LLC

Walter A. Viali is a Principal
Consultant and cofounder of PMO
To Go LLC, a Project Management
training and consulting company
in Houston, Texas. He is a Certified
Project Management Professional
and a Certified Software Quality
Analyst. He's also a Certified Project Management
Instructor and an experienced Facilitator.

As a Project Management Consultant, Walter
provides services on all aspects of Strategic
Planning, Process, Project Portfolio Management
and Project Management Office (PMO)
implementation. Walter was a member of the PMI
team that developed the Organizational Project
Management Maturity Model (OPM3), released at
the end of 2003. He has performed several process
assessments based on the Software Engineering
Institute's (SEI) Capability Maturity Model (CMM),
as well as Portfolio, Program and Project
Management assessments based on OPM3. He has
also led over 4,500 hours of Facilitated Joint
Application Development sessions in the U.S.,
Europe and Asia in all phases of strategic planning,
application development and process redesign. He
is a frequent speaker at seminars, conferences and
PMI events. Walter is a Past-President of the PMI
Houston Chapter, one of the largest PMI Chapters in
the world.

Jamie Wagner
Senior Technical Writer
Bill & Melinda Gates Foundation

=

Jamie Wagner is a seasoned
technical writer and editor based
in Seattle who writes and edits
content, develops and delivers

: ‘ training materials, and manages
-~ technical communication
projects. As a technical

communication professional working for a non-
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profit organization, she performs business
readiness and analysis activities, such as
documenting complex business processes and
developing comprehensive training programs and
multiple deliverables.

Prior to her current position, Jamie spent 10 years
as a technical communications consultant. Her
roles included lead writer and editor, senior
information developer specializing in creating
English content for localization, and senior
technical writer for a major localization firm. Her
projects have varied from writing marcom articles
for a consumer-focused website to co-piloting an
XML:-based content management system for a
Fortune 100 technology firm.

Jamie has a Master of Arts degree in Technical
Communication and a Bachelor of Science degree
in Journalism. She is a senior member of and
volunteers for the Society for Technical
Communication, chairs the local chapter of her
alumni association, and is studying for the PMP
certification exam.
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Leigh White is a technical
communicator with over 15 years
of experience as a content
creator, content manager, and
production coordinator. One of
her primary interests is exploring

& ways that small technical
publication groups can leverage existing tools and
improve processes to maximize the reuse of their
content, improve their efficiency, increase their
offerings and save their sanity.

To accomplish these goals, Leigh advocates that
effective technical communicators need to be more
than writers; they need to be part programmer, part
designer and part project manager. She is also a
devotee of XML and structured documentation and
she believes that DITA might just save the world.
Her other professional interests include DTD and
XSLT design, FrameMaker template/EDD/structured
application design, and relational database design
for small, proprietary content management
systems. Leigh has spoken on XML, DITA, content
management systems and content conversion at a
number of conferences, including the FrameMaker
Chautauqua and the DITA/TechComm conference.
She has also presented hands-on "DITA In a Day"
workshops covering authoring, production and
content modeling.
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